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Approved for use Ihrough 11/30/2005, OMB 0651-0035 
. ^ U.S. Pat«m Brio Trademark Office; U.S. DEPARTMENT OF COMMFPrF 

Under the Paperwork Reduction Act of ISPS, no parem, r ^uirto to mspond to « oflectfon of informal ut^^^^^^^i 



REVOCATION OF POWER OF 

ATTORNEY WITH 
NEW POWER OF ATTORNEY 
AND 

CHANGE OF CORRESPONDENCE ADDRESS 



Application Number 



Filing Date 



First Named Inventor 



Art Unit 



Examiner Name 



Attorney Docket Number 



09/826,121 



I numbe r. 



April 4, 2001 



Andy Ming Lee 



2162 



Cornelius, J. 



1602034-0002 



I hereby revoke all previous powers of attorney given in the above-identified application. 



n A Power of Attorney Is submitted herewfth. 



OR 



0 I hereby appoint the practitioners associated with the Customer 



Number: 



007470 



0 Please change the correspondence address for the above-identified application to: 

W\ The address associated with 
Customer Number: 



OR 




r~| Firm or 

Individual Name 



Address 



City 



Country 



Telephone 



State 



Zip 



Email 



am the; 
C Appilcant/lnventor. 

nFj Assignee of record of the entire interest. See 37 CFR 3.71 

Statement under 37 QFR 3J3(t) is enclosed. (Form PTO/SBm) 



Signature 



Name 



Date 



SIGNATURE of Applicant or Aselgna^of Record 



Y'P- .Lin • P^Q^^f- 



NOTE: Signature of an the I 
signature la required, sm below" 

n 



nvc niors/or assignees of 



Telephone 



record of the entire inrcrwi crlheir npfeseniaiivets) are required. Submit muUiple loms if more 1han one 



•Total of 



forms ere Bubrnrtie<J, 



address. SEND To: Commissioner for Fronts, P.O. Bo* 1450. Alexandria, VA 22313-1450. 

if you need assistance h competing the form, can 1-80OP7O-9199 evict sa/eer option 2 



US Court Panmccm 



PTO/SS/96 (09*04) 
Approved for use through $7/31/2008. CMS 065 1*0031 
U.S. Patent and Trademark Office: U.S. DEPARTMENT OF COMMERCE 
Under ma Paperwork Reduction Act of iflBS. no penw/is are squired to respond lo 3 collection of Information unless H displays a valid OMS control number. 



STATEMENT UNDER 37 CFR 3.73(b) 

Applicant/Patent Owner Alorica, Inc. 



Application No./Paient No.; 09/826,121 Filed/issue Date: April 4, 200 1 



Entitled; Method, System, And Program For Customer Service And Support Management 
Alorica, Inc. t a Corporation 



(Name of Aaalgnee) (Type of AwJgnoe, e#. corporation, partnership, university, government agency, cic.) 

states that it is: 

1. LZ3 the assignee of the entire right, title, and interest; 

or 

2. □ an assignee of less then the entire right, tide and Interest. 

The extent (by percentage) of its ownership Interest is % 



in the patent application/patent identified above by virtue of either: 

A - Q An assignment from the Inventor(s) of the patent application/patent identified above. The assignment was recorded 
in the United States Patent and Trademark Office at Reel 011693 , Frame 0777 , or for which a copy 
thereof is attached. ' 

OR 

B - □ A chain of Uile from the invenlor(s} ( of the patent application/patent Identified above, to the current assignee as shown 
below: 

1. From; To; 



The document was recorded In the United States Patent and Trademark Office at 

. Frame , or for which a copy thereof is attached. 

2. From: To: 



The document was recorded In the United States Patent and Trademark Office at 

R&Ql Frame ___ » or for w hlch a copy thereof is attached. 

3. From* To: 



The document was recorded in the United States Patent and Trademark Office at 

. Frame , or for which a copy thereof Is attached. 

Q Additional documents in the chain of title are listed on a supplemental sheet. 

Q Copies of assignments or other documents in the chain of title are attached. 

[NOTE; A separate copy (I.e., a true copy of the original assignment documents )) must be submitted to Assignment 
Otvision in accordance with 37 CFR Part 3, If the assignment Is to be recorded in the records of the USPTO Sea 
MPEP 302.08] * 



5 undersignejWwhpCT title l^ppli^esjpw) is authorized to act on behalf of the assignee / / 

\y ' 'Signature ~ . Date 

Y<t- Liu /ft 4 ) jjoi~3(oCV 

Typed or printed name Telephone 'number 



Title 



Information Is required by 37 CFR 3.73(b). The Informallon Is required to oblBin or retain a benefit by iho public which is to Hie (and by the 
ZZTi JffTlSl** Bn w |,CB » ten - ConMeniWhy Is kerned by 35 U.S.C. 122 and 37 CFR and 1-14. This collection Ifi estimated to ta%& 1Z minutes w 
complete, including galhertno, prepanng, and submmino Ihe completed QppilcBllon fbrm ro rnr. USPTO. Time will vary depending upon the Individual case Any 
comrP«nu on arrant tfilme you require lo eomptett Ihls form Bnd/cr suggestions for reducing inis burden, should be sent to me Chief infcrmsUon Officer 
-rut* Jn?2rJ?t l E?. 0f " C ^ aS - ? op ? rtmon L of Commerce. p -°- a °* Alexandria. VA 22313-U50. 00 MOT SEND FEES OR COMPLETED FORMS 
TO THIS ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 



If you need dssistsnce in completing the form, call 1-8Q0-PTO-9199 and sefecT option 2, 



American Loo^'Noi. i'K. 
***** USCcul^orms.com 



